
   

                        
 
THE EAST MALLING CONFERENCE CENTRE 
 
The East Malling Conference Centre is a 
purpose built conference facility which opened in 
September 2002.  There are rooms of various 
sizes and configurations suitable for a range of 
conferences, meetings and seminars, as well as 
extensive exhibition space.  The building is air-
conditioned and its character is spacious, light 
and modern. 
 
Conference organisers have available to them 
state of the art audio visual equipment, including 
the latest computer technology plus free WiFi, 
together with our in-house team of support staff 
based in the building. 
 
Catering – both hot and cold food, which is 
freshly prepared in our kitchen on a daily basis, 
will be provided to suit your needs.  Tea, coffee 
and cold drinks are available throughout the day 
as required as well as our Kentish menu and 
locally produced apple juice. 
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There is extensive free car parking for 200 cars 
immediately adjacent to the conference centre. 
 
We have joined forces with a local events 
company and can now provide you with full team 
building activities to spice up your event and 
really get staff working in the same direction. 
 
The Conference Centre is located at the heart of 
an extensive area of open agricultural land, 
principally used for the growing of fruit.  Nearby 
is the picturesque village of East Malling with its 
Norman church.  Despite its rural setting, the 
centre is close to Maidstone town centre and is 
located only 10 minutes from Junction 4 of the 
M20.  With rail links to London Victoria, getting 
here couldn’t be easier. 
 
In this folder, you will find detailed information to 
help you plan your meeting at the East Malling 
Conference Centre.  Should you require further 
information at this stage, please do not hesitate 
to contact us on the number below. 
 
 
 
Cassie Luchford 
Conference Centre Manager 
emcentre@emr.ac.uk 
 
Tel: 01732 523781 
Fax: 01732 849067 
Web: www.emconference.co.uk 
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 Delegate Packages & Tariff 2009 – Prices Frozen 
from 2008!! 
 
Full Day Delegate Rate    £36.00  
Half Day Delegate Rate with Lunch  £31.00  
Half Day Delegate Rate without Lunch  £21.00  
  
A full day is classed as 9am- 5pm* - If you require 
access outside of these times, please inform us when 
you book a room.  Hours out of this time without prior 
arrangement will be charged at £2.00 per head per 
hour pro-rata. 
 
Our part day charges cover one of the following periods; 
  
Morning  9am - 1pm 
Afternoon 2pm - 5pm 
 
And includes 2 servings of tea, coffee & biscuits. 
 
Full day delegate package includes; 
 

 
 
 

• Hire of main room 
• 3 Servings of tea, coffee & biscuits 
• Bronze Menu or lunch to equivalent value  
• Chilled jugs of water 
• Mints 
• AV package including; Data projector, PC, CD & DVD 
• Set up and instruction of AV equipment 
• Installation of pre-prepared presentations 
• Flipchart and pens 
• Delegate pads & pencils  
• Free WiFi 
• Team member on hand throughout the day to ensure 

the smooth running of your event 
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For AV packages see ‘Audio Visual Facilities’ 
 
Additional Services 
 
 Photocopying  £0.25 per sheet 
 Fax    £1.25 per fax 

 
The following can be arranged with prior 
notice: 
 
 Hire of round tables approx. £7.50 each 

(depending on number required) 
 Hire of linen table cloth approx. £10.00 each 

(depending on number required) 
 Direct Dial Telephone line (with modem or fax 

connection) £25 + call charges 
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Conference Centre floor plan and room 
capacities 

 Max. Room capacities 
 Theatre Classroom Cabaret U-

shaped 
Boardroom

Orchard  200 80 120 n/a n/a 
Orchard 1 100 40 63 32 44 
Orchard 2 100 40 63 32 44 
Thomas 
Neame 

100 40 63 32 44 

Garden 60 40 35 23 28 
Pippin 30 18 n/a 16 20 
Pippin 1 12 n/a n/a n/a 12 
Pippin 2 12 n/a n/a n/a 12 
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Syndicate Room Rates 
 
The following room hire charges only apply when 
rooms are required in addition to the main room in 
a delegate package. 

 
       Full Day Part Day 

  
Pippin Suite - Rooms 1 & 2  £190     £140 

 
Pippin - Room 1 OR 2    £130     £100

   
      
Garden Room     £200     £150 
 
Thomas Neame Room   £255           £205 
 
Orchard Suite - Rooms 1 & 2  £535 
 
Orchard 1       £290 
 
Orchard 2      £270  

 
 

 
 
 
 
 
 
 
 
 

East Malling Conference Centre, New Road, East Malling, Kent ME19 6BJ 



 
 
Although the venue is non-residential, we do 
receive a preferential Bed & Breakfast rate from the 
Larkfield Priory (from £65 B&B) who can be 
contacted on 01732 846858. 
 
Please speak to the Events Co-ordinator for more 
information. 
 
The management reserves the right to alter 
allocated rooms should delegate numbers increase 
or decrease. Minimum numbers apply on all rooms 
hired on a daily delegate basis. 

 
All prices are subject to VAT at 15% Prices 
applicable from 1st Dec 2008. 
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Audio Visual Facilities 
 
All rooms come equipped with an AV package 
which is included in  
the daily delegate rate. All equipment must be 
requested in advance.  
 
AV Package - Orchard Room 
 
The main auditorium is fitted with the following 
integrated audio visual equipment: 
 
• Dedicated PC 
• Ceiling mounted projector 
• Electronic Screen 
• Additional data points for external PCs or 

Laptops 
• PA system 
• Lectern – which houses the following: 
• 15” preview screen 
• Portable control system 

• Lectern mounted, hand held, lapel and desk 
top microphones 

• Multi region DVD and Video 
• TV facilities 
• Induction loop for hard of hearing 
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AV Package - Thomas Neame Room 
 
• Dedicated PC  
• Ceiling mounted projector 
• Electronic Screen 
• PA system 
• TV/Video 
• Induction loop for hard of hearing 
 
AV Package – Garden/Pippin Rooms 
 
• Laptop 
• Data projector 
• TV/video 
 
Additional Equipment available to hire 
(subject to availability) 
 
• Flip charts   £10 each 
 
For larger events our on-site technician is 
available for hire at a cost of £200 per half day.  
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Team Building Activities 
 
Successful business is all about having a strong 
team of people who all work towards a common 
goal. 
 
Why not incorporate team building activities into 
your next meeting, conference or training event & 
really get your staff working together in a fun & 
unusual way. 
 
We have teamed up with the Ian Wright 
Organisation to provide you with a wide array of 
activities, suitable for any budget.  Run by a 
former driving champion & supported by 
enthusiastic & expert instructors who will ensure 
you get the most out of your activities. 
 
Example of Activities 
 
Team Tasks  
 
• Bridge Build 
• Casualty Evacuation 
• Egg Ballista  
• Gun Run 
• Spiders Web 
• Archery 
• Laser Clay Pigeon Shooting 
• Geese Herding 
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Motorised Activities 
 
• Apache Rally Cars 
• Blindfold Driving 
• Hovercrafts 
• Quad Bikes 
• Reverse Steer 
• 4x4 Experience 

 
Inflatable 
 
• Bungee Run 
• Human Table Football 
• It’s a Knockout 
• Mobile Quasar 
• Rodeo Bull 

 
Treasure Hunts 
 
Tell us what you are looking to achieve & we will 
advise you on the best activities to suit your 
budget. 
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Video Conferencing Facilities 
 
To connect you to another site, we use ISDN 
technology, which is available worldwide & 
allows you to see the person (s) with whom you 
are communicating, whether it is a one on one 
business meeting, or delegates participating in a 
seminar which is being broadcast from another 
site. 
 
Our video conferencing room enables up to 15 
people seated in a boardroom style to participate 
in a business meeting, or 25 delegates to listen 
to a seminar being broadcast. 
 
Our facilities include; The Tandberg 800 Codec 
System with a built in W.A.V.E camera which is a 
high quality colour camera with a fast pan/tilt & 
zoom operation.  The camera is controlled by the 
systems infrared remote control.  The table 
microphone will automatically equalise sound 
levels so loud & soft voices are equally picked up 
& transmitted to the far end at approximately the 
same level.  The 28” colour screen allows single 
picture view of your communicating site or has 
split screen facilities for use with multiple site 
connections. 
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Use of the equipment is charged on an hourly 
hire rate of £130.00 + VAT & ISDN call charges 
(charged per minute).  Please note these 
charges will vary depending on the number of 
ISDN lines required (max of 3 available), the 
length of the call & the location to where the call 
is being made.  Delegate rates apply in addition. 
 
Our facilities are available to hire Monday to 
Friday 8.30am to 5.30pm, pre-booking is 
required.  Times outside of these hours maybe 
accommodated at additional rates.  Please 
contact us for further information. 
 
If you would like to book these facilities, please 
contact Charlotte Box on 01732 523781 or e-mail 
charlotte.box@emr.ac.uk  
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Travelling Green 
 
We actively encourage visitors to the conference 
centre to participate in schemes such as car 
sharing or the use of public transport, helping to 
reduce pollution & congestion on our local roads.  
To help protect the environment, why not 
consider one of the following options when 
planning your next conference held with us; 
 
www.kentcarshare.com – Is a regional car 
sharing initiative for members of the public & 
businesses alike, aiming to reduce the number of 
cars on the roads thus reducing the amount of 
pollution.  This scheme will put you in touch with 
others travelling in the same direction & can help 
save you money. 
 
Travelling by train is a stress free alternative, visit 
www.nationalrail.co.uk to plan your journey.  
Alternatively, contact National Rail directly on 
08457 484950.   
 
Trains run frequently from London Victoria & 
Charing Cross to East or West Malling Stations.  
Taxis are available at West Malling from the taxi 
rank, located immediately outside the station.  If 
you plan to arrive at East Malling Station, we 
recommend you contact our local taxi service, 
Streamline Taxi’s on 01732 844844 who will be 
able to collect you. 
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Alternatively, if you are arranging a larger 
conference, why not consider the hire of a 
minibus or coach & let delegates start networking 
before they even arrive.  Our car park is suitable 
for the parking of coaches during the day; all we 
ask is that you make us aware if you are 
planning on using a coach for your event. 
 
If you would like any further advice on planning 
your journey to our Conference Centre, please 
do not hesitate to contact us on 01732 523781. 
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Bronze Menu 
 
 

A variety of Twinings fruit, herbal & breakfast teas, 
roast Kentish coffee & mini muffins served on arrival 

~ 
Mid morning & mid afternoon tea & coffee served 
with individually wrapped oatmeal & chocolate chip 

cookies 
~ 

Golden home baked mini croissants filled with 
succulent creamy Thai chicken 

 
Bite size bagels with a cream cheese filling topped 

with mouth‐watering salmon strips (v) 
 

Home made freshly filled sandwiches with a range of 
delicious fillings (v) 

 
Tender oriental chicken satay kebabs 

 
Crunchy bite sized vegetable satay kebabs (v) 

 
Pancetta & soft brie served on granary bread topped 

with East Malling red onion marmalade 
 

Fresh mini asparagus & mature cheddar pick up flans 
(v) 
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Tasty puff pastry crowns filled with mini beef 
Wellingtons 

 
Japanese style torpedo king prawns (v) 

 
Crispy breaded cheese stuffed jalapeno peppers 

~ 
Mini Belgium waffles topped with an appetizing 

black cherry glaze 
 

East Malling Apple Juice 
~ 

This buffet is part of our delegate package.  All items 
are subject to availability.  We aim to source fresh 
ingredients from local suppliers where possible. 

 
If you have any special dietary requirements, please 

advise the Events Co‐ordinator 
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Silver Menu 
 
 

A variety of Twinings fruit, herbal & breakfast teas, 
roast Kentish coffee & mini muffins served on arrival 

~ 
Mid morning & mid afternoon tea & coffee served 
with individually wrapped oatmeal & chocolate chip 

cookies 
~ 

Golden home baked mini croissants filled with 
succulent creamy Thai chicken 

 
Bite size bagels with a cream cheese filling topped 

with mouth‐watering salmon strips (v) 
 

Home made freshly filled sandwiches with a range of 
delicious fillings (v) 

 
Mini barges filled with tasty Atlantic prawns in a light 

honey sauce (v) 
 

Tender oriental chicken satay kebabs 
 

Crunchy bite sized vegetable satay kebabs (v) 
 
 
 

Pancetta & soft brie served on granary bread topped 
with East Malling red onion marmalade 
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Fresh mini asparagus & mature cheddar pick up flans 
(v) 
 

Tasty puff pastry crowns filled with mini beef 
Wellingtons 

 
Japanese style torpedo king prawns (v) 

 
Crispy breaded cheese stuffed jalapeno peppers 

~ 
Mini Belgium waffles topped with an appetizing 

black cherry glaze 
 

Double Chocolate & Blueberry Muffins 
 

East Malling Apple Juice 
 

£2.20 Supplement 
All items are subject to availability.  We aim to source 
fresh ingredients from local suppliers where possible.  
If you have any special dietary requirements, please 

advise the Events Co‐ordinator 
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Gold Menu 
 

A variety of Twinings fruit, herbal & breakfast teas, 
roast Kentish coffee & mini muffins served on arrival 

~ 
Mid morning & mid afternoon tea & coffee served 
with individually wrapped oatmeal & chocolate chip 

cookies 
~ 

Golden home baked mini croissants filled with 
succulent creamy Thai chicken 

Bite size bagels with a cream cheese filling topped 
with mouth‐watering salmon strips (v) 

Guacamole on red & yellow peppers with Spanish 
Serrano ham 

Home made freshly filled sandwiches with a range of 
delicious fillings (v) 

Mini barges filled with tasty Atlantic prawns in a light 
honey sauce (v) 

Tender oriental chicken satay kebabs 
Celery boats filled with a delicious light cream cheese 

& smoked salmon (v) 
Crunchy bite sized vegetable satay kebabs (v) 

Pancetta & soft brie served on granary bread topped 
with East Malling red onion marmalade 

Fresh mini asparagus & mature cheddar pick up flans 
(v) 

Tasty puff pastry crowns filled with mini beef 
Wellingtons 
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Japanese style torpedo king prawns (v) 
Crispy breaded cheese stuffed jalapeno peppers 

~ 
Mini Belgium waffles topped with an appetizing 

black cherry glaze 
 

Double Chocolate & Blueberry Muffins 
 

East Malling Apple Juice 
 

£4.20 Supplement 
 

All items are subject to availability.  We aim to source 
fresh ingredients from local suppliers where possible. 

 
If you have any special dietary requirements, please 

advise the Events Co‐ordinator 
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Healthy Option Menu 

 
 

Variety of Twinings fruit, herbal & breakfast teas & 
roast Kentish coffee  

served on arrival with fresh apple & orange juice 
~ 

Mid morning  & mid afternoon tea & coffee served 
with a selection of fresh fruit 

~ 
Individual rye bread slices served with tuna & 

sweetcorn (v) 
 

Vegetable crudités selection served with natural 
yoghurt dip (v) 

 
Guacamole on red & yellow peppers with Spanish 

Serrano ham 
 

Hand tied bundles of fine asparagus spears (v) 
 

Spicy chicken balls in little gem hearts with low fat 
yoghurt & mint dressing 

 
Celery boats filled with a delicious light cream cheese 

& smoked salmon (v) 
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Home grown East Malling apple quarters served with 
reduced fat brie & walnuts (v) 

 
Caesar chicken salad served in iceberg lettuce 

parcels 
 

Galette with Mediterranean red pepper & chickpea 
mouse 

 
Mediterranean tiger prawn & cherry tomato kebabs 

(v) 
 

Ginger & lemongrass chicken fillet sticklers 
~ 

Individual low calorie meringues filled with fresh fruit 
 

East Malling Apple Juice 
 
 

£1.75 supplement per person 
 

All items are subject to availability.  We aim to source 
fresh ingredients from local growers where possible. 

 
If you have any special dietary requirements please 

advise the Events Co‐ordinator 
 
 
 

 
 

East Malling Conference Centre, New Road, East Malling, Kent ME19 6BJ 



 
Kentish Ploughman’s Buffet Selection 

 
 

Delicious seasonal home made soups 
 

Selection of breads baked freshly in Kent 
 

Our own tasty hand made East Malling red onion 
marmalade 

 
Selection of pickles 

 
Kent produced cheddar cheese 

 
Crunchy East Malling Apple* 

 
East Malling Apple Juice 

 
 
 

£1.50 Supplement per person 
 
 

*Subject to availability 
 

All items on this menu are sourced from producers in 
Kent, helping to support & sustain local business. 

 
If you have any special dietary requirements, please 

advise the Events Co‐ordinator 
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Wake Up Break Menu 
 

Why not start the day with a Wake up break, 
designed to motivate delegates & encourage alert 

minds ready for the day ahead  
 
 

A selection of flavoursome fresh/frozen smoothies 
served in a shot glass        £1.50 
 
Continental mini rolls filled with cream cheese and 
chives              £1.00 
 
Crunchy celery sticks with an appetizing selection of 
dips               £0.75 
 
Home baked golden croissants accompanied by an 
assortment of hand made East Malling jams   
                £1.00 
 
Mini home baked golden croissants full of creamy 
philadelphia  and juicy grapes    £1.00 
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Or why not select one of natures super foods to 
get delegates off to a great start 
 
Bowls of mixed nuts        £0.75 
 
Bowls of home grown East Malling fruit  £0.80 
 
Bowls of succulent mixed grapes  £0.80 
 
Bowls of delicious blueberries    £0.85 
 

 
 

Prices are based per person 
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Brain Buster Menu Selection 
 

Why not jazz up your afternoon tea break with one 
of the following brain buster foods, designed to 
give delegates that additional brain power after 

lunch 
 
Fresh juicy strawberries dipped in creamy brown and 
white chocolate  £1.50 
 
Mini chocolate pastry cannelloni’s filled with a choice 
of velvety mousse or fresh cream   £1.50 
 
A selection of dark chocolate, white chocolate or 
zesty lemon cakes   £2.00 
 
Delicious hand finished chocolate truffles   £1.20 
 
An assortment of mini chocolate bars  £1.20 
 
Smooth chocolate mousse in a chocolate cup   £1.50 
 
East Malling’s finest chocolate gateau   £2.50 
 
Delectable chocolate cup cakes    £1.00 
 
Super fruit booster bars   £1.00 
 
Silky smooth chocolate fountain accompanied by 
soft marshmallows  £3.00 
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Mouth watering chocolate twist Danishes   £1.20 
 
Rich hot chocolate with mini marshmallows   £1.20 
 
Ice cream tubs      £1.30  
(Skinny cow brand with only 2% fat) 
 
Or why not try adding wholesome brain foods to 
the day to give delegates a boost.  Choose from; 
 
Healthy whole grain crackers and low fat cheese 
£1.20 
Flavoursome low fat smoothies    £1.00 
Home baked golden oatcakes    £0.75 
Unsalted nuts          £0.75 
Home grown East Malling Apples  £0.80 
 

Prices are based per person 
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Traditional English Breakfast ‐ £9 per head 
 
Orange Juice 
Selection of cereals 
 
Freshly cooked English Breakfast with bacon, 
sausage, egg, baked beans, tomatoes, mushrooms, 
fried bread. 
 
Toast and bread with butter ‐ white or wholemeal 
Tea and coffee 
 

Healthy Option Breakfast ‐ £7 per head 
 
Orange Juice 
Selection of cereals 
Fresh fruit 
Yogurt 
Tea and coffee 
 
Extras – morning only 
 
Freshly made hot bacon rolls or sausage baguettes ‐ 
£2.50 each 
 
 
 
 
 
 

East Malling Conference Centre, New Road, East Malling, Kent ME19 6BJ 



                                                                                                
East Malling Conference Centre is located 
approximately ten minutes from the M20.  
By train, it is a fifteen minute walk from the 
station in East Malling village. 
 
By Road: 
 
From M20: 
Leave the motorway at Junction 4 – A228, 
turning South towards West Malling and 
Tonbridge. On the roundabout, follow signs for 
Tonbridge/West Malling (A228). This is the new 
by-pass.  At the traffic lights, take the left hand 
lane signposted Maidstone/West Malling (A20). 
Turn immediately right at the traffic lights onto 
the A20 east bound signposted, Maidstone, 
Larkfield, Ditton & East Malling.  At the second 
set of lights (by the Larkfield Priory Hotel and 
B&Q) turn right, signposted New Road, East 
Malling. The Conference Centre is situated on 
the East Malling Research site, which is 
signposted to the left at the edge of the village 
just before the ‘King and Queen’ public house. 
 
From Maidstone:  
Leave Maidstone town centre on the A20 London 
Road and follow it for about five miles.  After 
Ditton & Larkfield turn left at the traffic lights 
signposted East Malling, opposite the Larkfield 
Priory hotel and B&Q, thereafter, follow 
directions as above.   
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From Tonbridge: 
Follow A26 towards Maidstone, then turn left on 
the A228 towards West Malling and Rochester. 
Follow the road for about three miles, then at the 
first set of lights, turn right for the A20, again 
towards Maidstone. At the next set of lights, turn 
right signposted Maidstone, Larkfield, Ditton & 
East Malling. Thereafter, follow directions as 
from M20 above. 
 
On the Site:  
Having turned onto the site from East Malling 
Village, follow the signs to the Conference 
Centre/Visitors Car Park, following the loop road 
around the buildings for about half a mile. The 
car park is located at the rear of the Conference 
Centre. 
 
By rail: 
 
East Malling Station is on the main London-
Maidstone/Ashford line, with trains leaving 
London Victoria and Maidstone at hourly 
intervals. From the station, walk down the hill to 
the crossroads. Turn right and take the footpath 
past the church. Once on the site, follow the road 
to the main building complex and straight on to 
the Conference Centre. 
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Important: Due to safety issues and the need for 
emergency access to the building, please only 
use the Visitors’ Car Park at the rear of the 
Conference Centre. There are 3 disabled parking 
bays at the front of the centre.  Please note 
speed limit on site is 20mph. 
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EAST MALLING CONFERENCE CENTRE 
TERMS & CONDITIONS 

 
All Conferences, meetings and events booked at the East 
Malling Conference Centre ("the Venue") by the Client 
("the Client") shall be subject to these Terms and 
Conditions (the "Terms)" 
 
General Points 
 
This contract is made between East Malling Ltd. (EML) 
who operate the Venue and the Client specified on the 
confirmation form.  The person signing for and on behalf 
of the Client warrants to EML that they have the authority 
to do so. 
 
Cancellation/Non-Arrival Charges 
 
In the event of cancellation of any booking or non-arrival 
by the Client, the Client shall pay to EML a 
cancellation/non-arrival fee. However, EML will do its 
utmost to re let the Venue, but if, having used their 
reasonable endeavours, EML are unable to do so the 
following cancellation charges will apply. 
 
 
Cancellation of event or reduction in numbers:  
 
3 months before arrival - 25% of anticipated revenue 
2 months before arrival - 50% of anticipated revenue 
1 month before arrival - 75% of anticipated revenue 
2 weeks before arrival – 100% of anticipated revenue 
ALL CANCELLATIONS MUST BE MADE IN WRITING. 
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EML reserves the right to cancel any booking forthwith 
and without liability on their part in the event of any 
damage or destruction of the Venue (or significant part 
thereof) by fire or other causes, any shortages of labour or 
food suppliers, strikes, walkouts or industrial unrest or any 
other cause beyond their control which prevent EML from 
performing its obligations in connection with any booking.  
 
The Client shall notify EML in writing not less than 5 
working days prior to the event of the final number 
attending.  If a Client booking is accepted by EML it is on 
the basis that a minimum number of persons will attend for 
which the booking is made, the amount payable by the 
Client shall be calculated on such minimum number or the 
number actually attending, whichever is the greater. 
 
In the Client's final confirmation of details, if the number of 
persons attending are reduced by 10% or more from the 
original number guaranteed EML reserves the right to be 
able to change the booking to a different suite within the 
Venue that best fits the numbers involved. 
 
Prices & Deposits 
 
Firm prices for food and beverages are established where 
possible on an annual basis. All prices for rooms, food and 
beverages are stated in Pounds Sterling and do not 
include Value Added Tax which will be charged in addition 
at the rate prevailing at the date of invoice. All price 
changes due to Government regulations will be charged to 
the Client. 
 
EML reserves the right to request a deposit/payment prior 
to the holding of a conference.  Deposits are non-
refundable.  Final payment is due within 30 days of receipt 
of an invoice. Any queries should not affect immediate 
payment of outstanding amounts. All cheques are payable 
to "East Malling Ltd.".  Interest will be charged at a rate of 
5% per month on amounts remaining unpaid at the due 
date.  
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Conferences/Meetings 
 
All meetings must terminate within l5 minutes of the 
agreed time. The conference rooms or exhibition space or 
any part thereof shall not be sublet by the Client to any 
third party without the prior written consent of EML. One 
menu should be chosen for the entire party; however, 
special dietary requirements can be catered for provided 
sufficient advanced notice is given to EML.  Please note 
that in the event of a reduction in numbers there is a 48 
hour cancellation policy on all catering. EML do not allow 
food or drink other than that purchased on the premises to 
be consumed unless prior arrangement has been made in 
writing. 
  
Suitability/Availability of facilities 
 
It is the Client’s responsibility to ensure that the facilities 
and services available are suitable for their needs.  EML 
shall attempt to accommodate late changes but the Client 
should be aware that it might not be practical to do so.  
EML shall do what is reasonable to ensure that the rooms 
and equipment hired are available and in good working 
order.  In the event of any difficulties or failure of 
equipment, EML will take reasonable steps to remedy the 
problem.  EML do not accept liability for any consequential 
costs incurred by the Client as a result of any such 
difficulties or failure. The Client should, where he/she 
considers this to be appropriate, take out insurances to 
cover any such consequential costs. 
 
Car Parking 
 
The Venue has car parking facilities for up to 200 vehicles 
which is available free of charge to Venue users on the 
day of the event.  EML does not accept any responsibility 
for theft of/from or damage to vehicles left in the car park 
and all vehicles must be removed from the car park by 
7.00pm on the day of the event. 
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Smoking and Alcohol Policy 
 
Clients and their representatives/delegates are advised 
that EML and the Venue operate a policy of no smoking 
within any building; smoking is permitted in the designated 
smoking shelter.  The Venue contains the main reception 
of EML and all EML customers enter via the front doors of 
the Venue, Clients are therefore asked to ensure that their 
delegates and representatives refrain from using the front 
steps for smoking. 
 
By prior agreement with EML, alcohol may be brought into 
the Venue but may not be charged out to the Client's 
guests. 
 
 
Safety and Security 
 
Clients are asked to note that the Venue is located within 
a larger site known as the East Malling Research Centre 
which is active in the field of horticultural research, from 
time to time includes the use and movement of agricultural 
machinery.  Clients are asked to ensure that his/her 
representatives and delegates wear identity badges at all 
times, returning them upon departure. The Client shall 
ensure that his/her representatives and delegates remain 
in the agreed areas of the Venue and do not enter other 
areas of the building or site without the prior permission of 
authorised EML staff.  If tours of the site are arranged as 
part of the booking, EML staff will accompany the Client's 
representatives and/or delegates and will give specific 
instructions. 
 
The Client shall report immediately to the EML Safety 
Officer (contactable via EML reception) any accidents, 
near misses and or personal injuries that occur during the 
course of the event.   The Client shall be responsible for 
ensuring that his/her representatives and delegates are 
made familiar with the local rules applying to EML site 
buildings and property and that any alarms or evacuation 
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instructions are complied with by all delegates. On entry to 
the Venue, the Client shall ensure that instructions on fire 
and evacuation procedures are given to all his/her 
representatives and delegates. 
 
Should the EML Safety Officer determine that any activity 
of the Client is in breach of local health and safety rules 
then the Client shall take immediate action upon 
notification to remedy such breach.  In the event that the 
Client fails to take such action or is unable to remedy the 
breach EML reserve the right to cancel the booking with 
immediate effect.  In the event of such cancellation EML 
will not accept liability for any loses howsoever incurred by 
the Client due to cancellation. 
 
The Client shall not arrange for the delivery of any goods 
or materials to the Venue unless agents of the client are 
available and ready to accept delivery unless by prior 
arrangement with EML.  The Client shall not store or place 
on the premises of the Venue any inflammable, 
combustible or objectionable substances or liquid. 
 
Insurance 
 
The Client shall be responsible for any damage caused to 
the Venue or the furnishings, utensils and equipment 
therein by the wilful act or default of the Client or guests of 
the Client, and shall pay EML on demand the amount 
required to make good or remedy any such damage.  The 
Client must arrange Public Liability (third party) Insurance 
to cover such damage and injuries to third parties with a 
minimum indemnity limit of £5 million each and every 
claim and produce documentary evidence of same from 
either their insurers or insurance brokers before hire of the 
premises will be permitted. 
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Limitation of Liability 
 
EML's total liability in contract, tort, misrepresentation or 
otherwise, arising in connection with the performance or 
contemplated performance of this Agreement shall be 
limited to the consideration paid by the Client to EML.  
EML shall not be liable to the Client for any indirect or 
consequential loss or damage (whether for loss of profit, 
loss of business, depletion of goodwill or otherwise), 
costs, expenses or other claims for consequential 
compensation whatsoever (howsoever caused) which 
arise out of or in connection with this Agreement. 
 
Entire Agreement 
 
The Terms supersede all prior representations, 
arrangements, understandings and agreements between 
the parties relating to the subject matter hereof and sets 
forth the entire agreement and understanding between the 
parties hereto relating to the subject matter hereof.  
 
Law and Jurisdiction 
 
The Terms shall be governed by and construed in 
accordance with English law and each party agrees to 
submit to the exclusive jurisdiction of the English Courts 
as regards any claim or matter arising under the 
application of the Terms. 
 


	Audio Visual Facilities
	AV Package - Orchard Room
	The main auditorium is fitted with the following integrated audio visual equipment:
	Additional Equipment available to hire (subject to availability)



